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SGA is an initiative of the AOF.
SGA Central Office and audit enquiries,   
Phone: 02 8007 7553 or email 
sgainfo@sustainablegrain.com.au
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Australian Oilseeds
Federation

Scan to access the SGA resource library.

Trading name: ...........................................................................................................................................

Cropping season:  ....................................................................................................................................

Person making the complaint.

Name

Phone

Email

Nature of the complaint.
Nature of the 
complaint

Date Time

Location Witnesses (if 
any)

Action to be taken.
Description of 
action

Date Time

Location Person 
responsible

Review and outcome.
Description 
of review and 
summary of 
outcome

Date Time

Location Person 
responsible

Please use this form if required.  
You are not required to send this form to SGA.

Complaint handing (F-011)

F-011-202302CB

mailto:sgainfo%40sustainablegrain.com.au?subject=
http://www.australianoilseeds.com/iscc_certification/grower_requirements
http://www.australianoilseeds.com/iscc_certification
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